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Message from the
President & CEO

During the holy month
of Ramadan, business s
generally quite, however being
a service provider Group we
have to continue the services
regardless.

Executive FM is now
pushing further into the leasing
operations and have
developed their own website to
attract potential tenants and
direct customers.

i Pest Control (IPC)
continues to grow at a steady
business sustainable rate which
is proving to be an excellent
support service to QZS.

Dream Development
are still very busy with multiple
construction projects with the
new 27-Storey building in Juffair
well under way.

Our Quality  System
remains a high priority for all of
our Companies and continued

joint efforts deliver excellent
service for our staff.
| frust you find this

month's issue inferesting and
look forward to advising you
more of the exciting times in
Dream Group in the coming
months.

Mr. Jamal Alkooheji
President & CEO
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BUSINESS UPDATES

Executive FM
"Launches Its Website”

Executive FM is proud fo
announce the launch of ftheir
stand alone website which goes
live on 27 July 2013.

www.Executive-FM.com

The website’'s homepage
welcomes visitors with featured
content focused on its services
offered.

An individual page was also
created for Residentfial Rental,
Commercial Leasing and Property
for Sale to enable EFM's current
and prospective clients find more
detailed and up to date
informations about the properties
available in the market.

| Pest Control (IPC)
Continues to Grow

IPC conftinues to grow and
forecasts a minimum of breakeven
by the year end.

They have won multiple
small projects which will help them
to increase their revenue this year.

In the meantime, IPC is
focusing on marketing Pest Conftrol
services to maintain continued
business growth for the new year.

Dream Development
"Works Progress as of July 2013”

Multiple construction projects
by Dream Development are
progressing satisfactorily to include
Dream View 2, Amwaj Villa, 63
Hamala Villa's, Aali Mosque, 4
Storey Building in Sitra and 7-Storey
building in Juffair-(picture shown below).

The finishing works for the

above building is in progress. Mock
up flat is 95% completed.

Dream Group QMS
6th Management Review Meeting

The Sixth  Management
Review Meeting took place on 11
July 2013.

The Quality Management
Council  highlighted the 2nd
Quarter’s result of Monthly Service
Customer Satisfaction survey by all
divisions in relation to the services
provided by Finance, HR and Health
& Safety department. The average
results are as follows:

Finance Department - 98.39%
HR Department -97.06%
Health & Safety Dept. -97.75%

It was observed that the
achieved scores are contineously
improving  which reflects  the
excellent services provided by each
respective department.
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20th Occupational Health & Safety Forum

Quick Zebra Services is one of the leading
Commercial and Industrial Cleaning Contractor in
the Kingdom of Bahrain that is fully experienced in
all aspects of general cleaning and offers the
highest quality services 24 hours a day and 7 days a

Dream Group's Health and Safety committee

has conducted its 20t e S——
Occupational Health and
Safety Forum to enable
discussion on different
aspects of occupational

safety within the week.
accommodation and workolace of each division. QIS operates within the standards of British
................................. Institue of Cleaning Science (BICS).
In July 2013, a series chile qu.et.y Induction Business Activities includes:
! raining

of Safety Induction
Training and Toolbox
Talks has been
conducted by our
Health and Safety
officers within the
following QZS Sites:-

QZS-Arcapita/Enma Mall Toolbox Talks

¢ Window Cleaning including Rope Access,
Cradle & Elivated Lifts for High Level
Maintenance of High Rise Buildings with
IRATA Trained & Qualified operators.

S S—

Waste Management System including
Recycling.
Chemical Supplies.
Cleaning Machinery & Equipment
Supplies.

e Portering and Pest Control

Our Maqjor Cilents:

Bahrain International Airport (BIA)
Bahrain World Trade Center (BWTC)
King Hamad University Hospital (KHUH)
Riffa Views Int’l School & Development

(RVIS)
Royal Bahrain Hospital (RBH)
Enma Mall
EMPLOYEES OF THE MONTH: July 2013 + Plus Multiple Banks and various private clients
PROTECT SECURITY  : Ms. Charlotte Edma At QIS, you can get a complete package:-
i 1
ONE CALL . Mr. Shiva Bale Quality, Performace and Value for Money!
QUICK ZEBRA : Mr. Rajesh Ragunta Contact us:
EXECUTIVE FM : Mr. Dambar Bahadur Khatri Tel:(+973) 1781-1233
Fax:(+973) 1781-1244
GROUP EMPLOYEE OF THE MONTH: July 2013 Email:qzs@dreamgroup.bh i

Website:www.azsbahrain.com

Congratulations to Mr.
Rajesh Ragunta from the CEO
and GGM for achieving the .
Group Employee of the Month COIﬂIng Soonl..
for Outstanding Services and
hard work/dedication in his role * Major New Contracts in the Pipeline
as Admin Officer with Quick n

New State of the Art Staff Accommodation
Zebra Services-BIA Site. f ff

For More Information — Tel no.: (+973) 1770 0211 Fax no.:(+973) 1770 4111 P.O. Box 15166, Kingdom of Bahrain
E-mail: info@dreamgroup.bh Website: www.dreamgroup.bh




